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WEBWAY MANAGED ALARM TRANSMISSION SERVICES 

 SWITCH TO DIGITAL 
SIGNALLING 

SECURE REMOTE SERVICE 
NETWORK MONITORING 

PERFORMANCE 
 

 

 
 
 
For business, corporate and public sector security 
 

Reduce costs, not security 
 

Protected premises, protected network 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
  

 Remove the cost of annual PSTN line rentals 
 
 Future proofed, using digital IP technology 
 
 Integrated intruder, fire and property management signalling  
 
Signalling failure detection in 3.5 minutes, Grade 4 
 
Remote fix or first visit fix for alarm system and communications 
 
Certified and compliant to UK insurance and European standards  
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Reduce costs, 
not security 

 
Switch to digital savings 
WebWay IP/GPRS connects your security 
systems to your shared broadband line for fast, 
secure and reliable alarm transmission, servicing 
and diagnostics. Using your WebWay IP/GPRS 
for intruder, fire and property management 
communications reduces the number of 
telephone line rentals (up to £166 per annum, 
per line), call charges and visits for key holders 
and engineers. 
 

WebWay advanced alarms 
WebWay turns your alarm data into alarm 
information. Information associated to any part 
of the alarm system can be transmitted so you 
can monitor rear/exit doors, entry/exit times for 
premises maintenance staff or identify not only 
when a premises was open/closed, but by which 
fob. Intruder alarms include site ID, date, time, 
zones and site specific data. 
 
WebWay integrates to signal: 
 Intruder, fire and audio systems for 

transmission over shared broadband 

 Up to 48 trigger events to monitor other 

property management systems i.e. fridges, 

temperature 

 Detect fault or tamper of other network 

connected equipment and reboot 

 Remotely service or manage alarm panels 

 Remotely upgrade the WebWay system 

 

Protected premises, 
protected network 
 
WebWay network monitoring 
Your premises are protected by your alarm 
system; the communications networks between 
your premises and the alarm receiving centre 
are protected by WebWay. WebWay transmits 
alarms in less than 2 seconds over IP or GPRS 
and detects faults/attacks within 3.5 minutes, in 
the following critical scenarios: 
 

- Intruder alarm followed by  
 

Loss of one communications path 
Loss of both communications paths 
 

- Loss of one communications path followed by  
  

Intruder alarm 
 

- Loss of both communications paths 
 

- Equipment failure 
 

Security and reliability 
WebWay is the most robust signalling solution in 
the UK. Our systems use dual path encrypted 
communications, signalling over fixed line 
private or public broadband connections and 
Telefonica’s network of over 13,000 GSM/GPRS 
base stations. Every path of every system is 
checked for operation more than 140,000 times 
per week. Polling and alarms are sent directly 
from the Alarm System to the Alarm Receiving 
Centre with no intermediate host for the highest 
reliability, resilience and security. 
 
 

 

Integrated intruder, fire, audio and property management signals 
IP and GPRS communications, monitored 24 hours a day 
Serial data interface to alarm panel, advanced alarms and service 
Up to 48 channels, fridge, temperature etc 
3 controllable outputs 
Activated SIM and GPRS contract, all inclusive 
Antenna upgrades include roaming at no additional ongoing charges 
Engineer support, performance reports 
For more information ask for “WebWay IP/GPRS in detail” 


